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tl ~~n1A n ~~W~'U1'V'l61'l 'l1'U 'VI ~ bb 'VI 'U bb~~eJ l.fimJ'V'l61'l 'l1'U 
d 'V iI iI 21d ilQ.lQ,I~Q, 

b~eJ'l tl~::mlA~"IJ'U~n1~b61'UeJ~lf1l "iIl'lb'Vi~lU~n1~b"ill'Vi'Ul'V1~nfll61~'V'l'U5 (Call Center)
~ ~ 

tl~~~ihmi~tl~~"IJl6l~W'Ulj neJ'ltJ'VI5Al61~~bb~~bb~'U'l1'U 1~tJ15b~'V'l1~b"ill~"iI'l, , 

VmJ~ mJJ~\9W'L!I'V'Hr.:J·nU'VI~ bb 'VI'\.m~~ B'L!~n~'I"l~.:J.:JTU 1~mf1'J.:JnT~ ~l.:JbVlJJ1'\J~n1'Jb~IV1ih~~ n AI, ~ 

~JJ~'L!t5 (Call Center) LJ'J~lihn~JJ1.h~"IJ1~JJ~'L!5 nB.:J(J'VI5~16W11bb~~bbr-J'L!.:JI'L! L~tJ15b~'I"l1~bliJl~'<\l.:J ,1'L!, , 

{fl.:JbVlm'\J~n1'Jb{flV1.uI~~nAI~JJ~'L!5 (Call Center) LJ'J~lilln~JJLJ'J~"IJ1~mr'L!5 nmtJ'VI5?l16'11911 bb~~ 
~ " 

bbr-J'L!.:Jl'L! Iill'L!l'L! (9) Lm.:Jn1'J m~~'\Jn1'J~~b~Bn 1~bbn 'Ul'l6111Uru~Wll eJ~ruw'L!l5L~tJb6'l'L!B'Jlf11 b'lJ'L!b~'L! 
'U 'i QI 'I 

vY.:J~'L! (9)O~,ooo . oo '\J1V1 (VI'd.:Jbb6'l'L!bbLJ~~'L!'\J1V1r11'L!) 'JljJm~JJ~t11b~JJbb~~m~~'L! t11'U'L!~.:J t111iJ~V1~bUtJ'L! bb(l~
. ~ 

t111.rr~ltJ~'L!'l vY.:JLJ1.:J 

LJD,j'~hl'Un1 'J bb V1'L! 


B6'\J ~ n 'JjJ~\9W'L!l 'I"l~.:J.:Jl'L!V1~ bbV1'L! bb~ ~ B'L!, ~n ~'I"l~.:J.:Jl'L! 
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