> 9
'
v

")\

3
£

(o

1%

FUEU1INNMNIUTN LI AIgnANENRUS (Call Center)

Y

L cr‘-

Usgdnguuszanduiug dnlnauauiynisnsy
L d‘
ULV noe/om

5zgﬁy1aﬁuﬁﬁ'1‘§u O NTUNAUINEIIUNALNULALBYTNYNEIY LY2958915109
UYL NTIMWIUAT WeTuRl bb Liou TunAl WA bdbm TN NIURAILINEIIUNALYILLGY
aynundanu Tneweansed ledad lavynisnsy YfoRsivmsuny sSuiinsuimunndsnumauny
LATOYSNENGENY muﬁwé"amuﬁ'suﬁwwé’amumLmuuaxaq%’m{»wﬁmu 7l bo&/otbo aviuil mo
AL b&oo UTENaUAIAs 7l do/bdole a3iufl om NUAUS b&ol Fasaluludgyariizen

« Y v 3 N =t [ a 3 o R e o w <

4319797 dends fu unarunizuns fuing dasusedrdnuszevuasy GGG
e o o i e L% e i v IJ
Tueentns Tuv G .0 svuaety Tun NI 2000627 oe/o

N oo Auansvud sunaiiisiuasuien Jmiauasuien Usingaiudiuienalsuuuniedaygyi

Famaluludygil Sendn “gFudne” Bndevil

yeansrhelannasiunssalull

L - @

10 6. HINTNANAININMLN UaTHIUT mesmammuLﬂuwuﬂmauummwmwumlﬂu

Y

v @

WUIN 6 (51ﬂa\ﬁU?ﬂNLW&J’]U?H’WIMG\’]LL‘MUQL‘\]TWL!'] ANANFUNUS (Call Center) Ui“ﬁ]’]ﬂauﬂiu‘ﬁ’iﬂNWUﬁ

v

dinsuarynisnsy vesfindnuiiszylunun b ffmuaszeznardiamn o (n) Wou daus
v o < = o o 4 )
U o WWBU WU W.A. bdom DITUN mo RBU AUIEY W.A. bdom

b4 1 4

19 . HINVNANAITIHAITNANIYINIUUINITAINANIUAYYITD o LAULA

o 8/
ANIUIN
v

=

Huseiieu uduieuas o=,000.00 U Wilmiuwuatuumgan) FsldsauarniSensla q (@)

1 4

| g v ] v v ' d v v o a Y aa ° v ¢
LLGSQWI%Q'\UMQUUQIQLL?Q Imﬂﬁ]zﬂqﬂLNaNSUﬂqﬂlﬂ'ﬂqQWUUiﬂ'ﬁ‘LUMUW’VINNaaWL%‘U‘UENQWUF’]?UQ?UE‘N%J?W

v
=l

Tuifioutuy 9 LarAULNTTUMINTIININMETBELNUTBR NIRRT UNUMAISsUT BN

winideuusnuazifougavnedinsujifnulivudieu Wasrdavuiduneiuaney

Tumn Uﬁu Aulugnsriuag boo.oo UM (MNTBEUMNI)

v
@ =i

msdredunuiloulauisdygaid §irdeezloudrigdiudinueadiudag de

oo Y] <

suImsngatne 310 (@) anveuwanddiug ¥elnd wainiFuns Suind wen G
Y & vo v [ . a o A 1 oa { =~ ) = -
il JFudsmnaadudiuniszduasssuden viemuinsaulafeiiumsleuisuimsieniiv uag

v
fusaulriinisinitiuainanandnuIutulaulusmntuy

13
[ al

% v v v Y v a P ) )
4o m. wenandilassyliludygriluds adgyqnnadisvasideauaztouluneatu

LA V)

[

M5 SIS ReAmneuLnuBulaungFuIe Wulumusun o ey «

(I muuIMs-unulile) /98 &. ...


windows8pr0
Text Box

windows8pr0
Text Box

windows8pr0
Text Box

windows8pr0
Text Box


fo < enasuuurhedyanseluilvtodudunilmodyani

HUIN o AuauUAveIiuie

NUIN o SNBLEIaIuidaninuinig

NuIN o TeazBoauardouluieatunising

NUIN @ MdnnaeisMIuardeulumsinedmeuunudile

nuan @ dodmuaseazidsanisiranuiuinindmiiiigndiduiug
(Call Center) Usgdnguuszyrdunus dinauiaviynisnsy
NTUNRIL NG RTUNALNULAZBYTNENGRY (W)

Nuan o lulauesan aetudl bo Al bdom

v w

v £ ¢=, L Lol [ ‘: v v s du
anulalutonarsuuuynedyyindaudeivdeanuludygyid Wldvennuludygai

< <

o Yo v L3 a o

) = v ) ) ) wa 0o aa v
Uedu uarlunsdimenansuuuynedygdaudeiues giuiveeneslianuaidadeveyindng

v

% ’ aa o d o v )
VD . Iunimﬂﬂ'l']lﬁnLUUV\WG?W‘UﬂWﬁVIVI@Q‘L VINT U'ﬂ]’NU{]UG\\‘]'\UU@ﬂ?UL?ﬁWT\‘Uﬂ'ﬁ 'Vﬁ'i]

Y
14

TUujuRnugwndmin gudnmnassuluinudinanlaegindnmnaieainauununisuifanu

Y

) v v ) aa al '
a’J\‘]L'Ja'] LLa”/WiaﬂqilﬂUgUW\‘]'\UUﬁC‘]WQ‘U\TW’J@IV‘LL ﬁ‘Jl U"U']quuwaﬂl,ﬂm‘i]‘?ﬁﬂqi LLaxNau‘lmﬂ'ﬁf\na

[
[ =

ﬂ’]WE]ULL‘VI‘Ll’eJUIW BNAISNUIN & WUUYNedyIll

o

oo

19 . #FuIpENUTRNUmNdyyeunuLe Tmaﬁaqmﬁuﬁm’smﬁuﬁmmﬁw
=]

v
o 2/

1 % s d o 12 L 5 A s 1
Tuuraziu wazainduilavinaudnsluiutu q Lasaaumammaamﬂia 'Iunsniw‘dfsumalummsnm

a wa ¥ o Yo v o Val P My v
UftRnuseaueddluiule giuieasdalifiyanadunvhauwluiuiy 9 Wl Wesmnaures

s v el L3 ket @ 2/ ' n‘:v 1 d‘ 1
Suiraduanuiseddanuimivannsadumsiamesi wazazdedlilernuimuanisdiunisdiule
wAsd g UlUT B naenils

[ v

) @ v v ' ° a v Y val v o " v
10 o. mnluiulegSudelduvinuniueslidalvlifiouwmmudygn g3

] U

fiandvinAdramseieuvesfoulu 9 Wusety mudasAmdamnseiudszylude b 2550

@

o s A <~ = e ! B ! e 1
AUTIUILIUNVINNY Uazunlulaulafin1seInUaAInaItiunan o (@) 1y Toglufivnouaunis

9
Y

IntiedngSuinefUuaRadeye

wanNgINelansvina1demnanluassaviauas TunsdngSudndduvinau
Y o " W av o v & | @ Y1 YV aca a o Yve W o
A dgyyilaslundean LLavmiwlmwamuuimmmwa uauAds fInaidavdisenligiuinednse

' v W Y Vo v ' ° o v = =
ANUTUIUAY ®00.00 UM (VTUQ?@EJU']'V]ﬂ'JU) TULATUN N SUA ']\T‘LIJN']V\'N']UVIQ']QQUQQ?U‘V]F:J:s'U N

Y

uvhauvdedalvdfusyi s udya

nsldansauanuluissanisuazassresgindne denlinsenuied@nslunisuenian
GITTRN NP RERR

(M19mUINs-wnulile) /U0 &. ..



*

1 4 s |

v ) Y v - v Y v a v v ] a W
V9 . 5;1151]7\]'1\151'E]Q‘h)]ﬂ'\nllLﬂ”\iW’U']'ﬁ']‘Uﬂ']iLLaSLQW“UWV\‘UE]QN']"]Q'N i’JiJ‘VN‘UQ‘UG\GIE)

v

Y
AurAasasivnisiugindrsineanugniniisuios niniinnsaziunsujdn

a

nanuaznaluiie
pudemennnmnadeedindng e idiuiaguRtndoygn

o« AmznITINIATIIMITIMTeUUTE T NiANEnT IR LAY AIUALIIY
el dulunudygyuaziidnefierdaudle Wasuwas uduvdodamounumudgiidsia
msfmueligsudduhamilunudeanuiisulavesinieuenaniidmualilumnn o uay o Al

40 @o. lusgminmsinumudygl gsuinslansgyimmsemiiunsgyinisla q

) a 1 & ) a v v - v [y
BULﬂUﬂﬂiaSLllﬂﬂE]‘U‘ﬂﬂa'ws?JV]?WE?ﬂU‘U@QQ'TW'NWi'E]‘UENN@'U F‘Jj 'U"O'N"i]"ﬂBQiUNﬂ'UﬂI‘Uﬂ’IﬁU'l‘VﬁJ‘VIWLWIU

L4 L
=

o a av o e a =} a v a
AnTudnTwunnsdiluussamanudsmeniiafunadu uusgTudneeiigadladn anudensy
AINAUANTUNTIEVAEAITY

10 oo. Tuvnzidygdl fFuislddmanuseiulaenisdrszluaniiuindines

<

surmsngsing $1im () swanBeausingauluaieiudulusensnsuiauindanunauny
v ¢ w 1o = o o = ° a )
LAzDYSNYNEI 1T owe 187 oo a3TUTl oo AN bom LWUTWRY € &oo.0o UM (I
v v 14 L P L% o a va o a‘l’ P @ A:au
d5osumdu) sueuldungindraieundnusziunsuiinudygri wasiliodygidugaas

<

LA - (Y]

Y ' Vo v 1 & v v v Y o
N')']i]'\ﬂﬂ:‘/ﬂu‘l’laﬂﬂsﬂﬂumﬂﬂa'nLLﬂC&'ﬁ‘Uﬁ]’N (Iﬂﬂlllllﬂ@ﬂl'UU) ﬂ']EWia\'i'\]']ﬂ‘VlF‘JJ'T]'i]'NlﬂViﬂ‘UﬂVUEJﬂ']LaEJ'VﬂEJ

v
v
<

audeueund (O613) 1iuan

g

o v LY g ' < o v [ s v
‘I.Ufﬁﬂﬂ’maﬂﬂiﬁﬂﬂﬂ\‘lﬂﬁﬁ?ﬂ'ﬂ’\ﬂ')uaﬂuaUﬂﬂﬂﬁﬂlu'ﬁﬁLWi'\zLMﬂlﬂ i f‘WYUJ HIUIN

a v adw Y v a a v
UNRUINA i’]\'iu']Via nusy ﬂULWNLWNNWNBU‘lﬂ LA

v v v ° dvi v o
B‘Jj 'T‘«]Wﬁlwﬂiﬁ"ﬂqu’lu.ﬂqEJIU?SEJ:;’L’]&'W]%'J'W'NﬂTVTUﬂ

2/

v Yo v a vaa W Y = a4 vo v 1 o a wa
f0 ob. MngsuircjiRnedygdenidela wiegiuinlieglugrusavuiinm

FygeolUld firdndidanduenidndygleviuil nefidnsiundnuseiunude ee. IANTWIUNTE
WAUNAIUAUARENTIVDIEI1AN

@ @ v a

Lidndirdseldansvenidndygminanluissadeuniolifinu gFudnsasdosiviia

b

o 4

yaldandemesissduiatuannsuiRiedgygivienisnsevitazidavesudnalaegindndlans

L7 7]

>

s 1 @ L%

y ado v ) " Vo v v ° ) Y v v ° 1Y
YAATIWNNEIAINNY 'W\ﬂhJLWEJ\TW@QiUQWQﬂSWBQUWNWﬁWiSlMLLﬂﬁ‘JJ'Tm'Nﬂ']EJ‘LUﬂ”I‘WUﬂ & (V1) U UULA

i’uﬁ'l.cﬁ%‘uLLﬁaLﬂwﬁ'ﬁamnﬁdﬁw mnﬁ%’u51q1ﬁﬁ%iumsmaluﬁmuﬂnmﬁma’n HIudeiasdnse

v oodve

ﬂ’E)ﬂLUEJ‘IUEF‘)TﬂE)EJﬂu ec ('ﬁ‘U‘W]) WBU‘UDQC‘IULQ‘U‘U‘UUULLO’I"JU‘V]WUH'\M‘UWIL’Ja'\ﬂiﬂa’\'}’QUC\\‘l'}u%NTUQ’N

Vv

UL T AN ILIULAD

Lod ¥ L ¥ -

i eom. fiuindesdaiieufuiRiniunguuiy ng seildeu YseniAuazdeteAures

e

1 4 <

maiwmsvmnﬁ%uwmciwsaluﬂgummung‘wma ng suidoy UseniauasteUadueaniesnsnis

1o 1%

A o L L) v 1 4 - owa
Anuualiningn? m’mauawﬁuaﬂLaﬂazymulm.auawnaLUummlum TR RN TR N VERRLY

Y

luasmsaludnle

(Iranuuss-wnulidle) /N5INT..




Y v @

ndadegTuinenseyhiiangvine ng seileu Usemanazdededuvamiesianis
massanilaleglunaiiavesdiidne

1o o, M3 udyyrldvilrdSudedfigundugnitwemiesenis vie
fauduuslugusidugninmunguaneussnuviengmnedmeuseiudses

! Y1

(Y & o &£ @ = v < | = [ [ [ 12
AUV UADIRUU UUaANTUDENULAYINUY AALY WIWBWUL‘UW‘LQ%BF’]'JWNI@HWGE)Q

L] oo

= o o @ Y a v o w i v v & o 5w 9]
Jmsareilaveniauuseviunsn (i) Widuddsentmeu warlaivdygilidheazatu

(wnansws ladad)
@UIYNITNTH U URT NN

DR UANTUNRIU NI UNAUNUUALBYTNENGIY

o a f§ o w £ Yo v
BN io NTUNT WIS B3UI

(wedeiand lvegu)

o o <
(GREL) J— AATTU LRIBL e WEU

(WEndiu 1w

(ravunusns-wnulle)



HUIN
AALTRYDIE U

[

wa &/ o v - 1 4 d o LY «
Qmauum'uaudimmmm%’ammumswamﬁUﬂmsmamm‘usm’mmﬁwqnﬁwauwuﬁ

(Call Center) Usgsnguuszunduiius d1dnanuariynisnsy nsuaumasnunaunuuazeying
WU (W) 91U @ YA

WUIN o

Y < a
SNWAILYBINUNIIUMNUTATT

o

) o v v o v a o Y o w
aﬂ'ﬁm%‘ﬂE]\N']u‘Vl'ian'\ﬁJ'U@ﬂ'WlUﬂi'\ElﬁZLgUﬂﬂﬁi"ﬂWQLWUWUiﬂqsL{]JWWﬁ']WQﬂﬂ']allWUﬁ

(Call Center) Uszdnnguuszanduius dfnnuiaynisnsy naimumdnunaunuuazoying

WANTU (W) WU @ YA

(IS ns-unulale) / WU o ...




WUIN e

a d a Y v
Sqﬂaﬁ';l@ﬂﬂLLaﬂNau\l‘ULﬂﬁnﬂUﬂ'ﬁ:\n\i

o <
. STELLIAINITVINUNING

5 1 A = L A = o
FILATUN @ LADU LUWNBU W.A. b&om T9IUT mo LAY UBNEY W.A. b&om

< o o v
. d0IUNNITNWIUNIN

v v v o

e

WUIN &

1% & ada o ' L el
nantneudy 186017 LLﬁ%ﬁNE]Ui‘Uﬂ’]?QWEJﬂ']WE]ULLVWE)UIW

' ° o v
. AIRDULNUNIIVNINIUNIWUBALIANINUNT

(NALIUS N 5-nulaile)

A ¥/ ! L o g e g L3 @
FUINADIVNIUNIN & ﬂfquﬂwmauwuﬁ' NIUNAUINENTIUNALNULASDUINTHNANTUY

/ WUIN &...



WUIN &

YBNNUASTIUALLDEN

Lo o a

v a [ v o Y o o € °
‘TJE]ﬂ']WUWi']EJﬁSLaUﬂﬂ’\ﬁ'ﬁnﬁLWNWUiﬂWiLQ'}VTUW‘WQﬂﬂ']allWUﬁ (Call Center) Us¥an

neuUszYdNiLS dnnuaIYNTNTN NTIRALINANWYALYILLATBY I NENEINU (W) $1UU @ %9

WUIN O

luausshen

o o
Tuiauesian asluf bo JUAN bd&om

(IF1amuuss-wnulale)





